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Dear David and Eddie,

I want to take a minute to thank you for the safe delivery of Dr.
Jackson’s Steinway concert grand piano to his home.

After investing nearly 200 hours into the restoration of this
piano, it is comforting to know that your company can competently
deliver it home. Your impeccable care and attention to protection of
the finish on the piano is appreciated by both me and my client.

If you are ever in need of a professional referral, please do not
hesitate to contact me.

Best Wishes,

it

Kevin E. Hancock



